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Community CARE Fund
CHALLENGE

Food Helpers is thrilled to have been notified of a
$250,000 Community CARE Fund Challenge grant
from the Washington County Community Foundation
for our new Community Outreach Program. To secure
the full amount of the challenge grant, we must raise
$250,000 from the community.
In July, Food Helpers initiated its new Community
Outreach Program, which was specially designed to
help the working poor, whose household income is
just slightly above the income guidelines for the
county-funded pantry system and other government
food assistance programs.

Board Members of WCCF and Food Helpers announce the Challenge.

“According to data released by Feeding America and
the US Dept. of Agriculture, an estimated 20,600
individuals in Washington County are food-insecure,
but nearly 9,600 of these food-insecure individuals are
not eligible for government-subsidized feeding
programs. That’s 46% of food insecure individuals in
Washington County who experience hunger at some
point during the month.
... Continued on Page 2

The Need is Real
People are already waiting at the Thomas Campbell
apartments in Washington when the Food Helpers
truck pulls up. They’ve qualified for a state program
to receive a Senior Box. The box of non-perishables
weighs twenty-seven pounds. Today it is
supplemented by fresh salad mixes, cheese and
cans of beets. That’s a lot to handle for a person
using a walker. Bobby brings a grocery cart and
takes up two boxes at a time. “Residents can’t make
it down here, so I help,” he says proudly.

“Great produce! I’m a veggie person. I love beets! I’ll
have a nice salad for lunch.”
... Continued on Page 2

Jasman Fleegal, a staff member at the complex, is
on the phone, reminding people to come down. “It’s
very important to these residents on limited
incomes,” she tells us. “This is the only program that
comes here with food.”
Next stop: Bellemead, where fewer people have
signed up, but the enthusiasm is high from Marie.

Fresh lettuce grown on The FARM and nutritious bananas,
carrots, and coconut water are loaded into a client's car.

Community CARES Fund Challenge (Cont'd)
These are the primary individuals that we seek to assist
with our new Community Outreach Program,” remarked
Connie Burd, Executive Director of Food Helpers.

continue the program, and hopefully to serve each site
once per month, we launched a fundraising campaign to
raise $500,000 for the Community Outreach Program.”

Burd elaborated, “To initiate the program, Food Helpers
used $100,000 from its unrestricted reserves to purchase
food for the program. We anticipate that food will last for
four to six months serving 13 sites throughout the county,
once per quarter, on a rotating basis. To be able to

WCCF President & CEO Betsie Trew stated, “Addressing
the community’s unmet needs is an ongoing objective of
the WCCF, and so it was an easy decision for us to
support this program that is addressing an unmet need in
our community. It gives me great pleasure to announce
that we are issuing a $250,000 one-to-one matching grant
to Food Helpers for the Community Outreach Program.

Community CARE Fund
CHALLENGE

$35 donation:

One household for a month

The grant is being issued from the Foundation’s
Community CARE Fund, and the Community CARE Fund
Challenge grant will be paid in two equal installments, as
Food Helpers secures the necessary donations from
others. We chose to make this announcement before our
day of giving, WCCF Gives, so that Food Helpers will be
able to utilize WCCF Gives to encourage and accept gifts.
Contributions to Food Helpers during WCCF Gives will be
increased by our bonus pool, and of course will count
toward the match for this grant.”

$350 donation:

Ten households per week

$3,500 donation:

To learn more or donate, visit:
foodhelpers.org/communitycaresfund
WCCF Gives - September 16

One Hundred Households per Week

The Need is Real (Cont'd)
Next stop: Bellemead, where fewer
people have signed up, but the
enthusiasm is high from Marie.
“Great produce! I’m a veggie
person. I love beets! I’ll have a nice
salad for lunch.”
After a stop at Century Plaza where
Dean unloads seven boxes, it’s on
to Heritage House of Houston.
Theresa is excited about the extras.
“I didn’t know we’d get so much
fresh stuff! Praise God, this will
really help.” Offering nutritious,
healthy food is only viable if people
can get to it. So Food Helpers
instituted Truck to Trunk to bring
food boxes to underserved areas of
Washington County.

Fredericktown is one of thirteen
new public distribution sites. In
three hours, Food Helpers gives out
25 Senior boxes as well as 100
Community
Outreach
boxes
(available to anyone) that include
non-perishables, and on this day,
fresh salad mixings,
carrots,
peppers, bananas, coconut water
and baked goods.
“This is so much easier,”
JoAnn admits. “Before the
pandemic we’d stand for hours
waiting in line. Everyone is
losing their jobs. It’s terribleso many people in need. “
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Cheryl’s injury brought her here. “I
hurt
my
back,
can’t
walk.
Sometimes I run out of food at the
end of the month.” Megan is
picking up for her housebound
grandma. “She is excited about it she wants her cheese!”
“You don’t know how grateful I
am,”
Hazel
discloses.
“My
boyfriend is paralyzed from brain
surgery. The box feeds both of us.
You don’t know what it means.”
For Donald, the day was perfect:
“Today’s my lucky day. I got a
senior box AND a regular box!”

Community CARE Fund
CHALLENGE
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Maximize your donation through
WCCF's Day of Giving on September 16.
Give online at wccfgives.org or send the following
form, postmarked by 9/16 to WCCF Gives,
1253 Rt 519 PO Box 308, Eighty Four, PA 15330

Community Outreach Food Program
Every
month,
Greater
Washington County Food Bank,
a division of Food Helpers,
publishes
the
Community
Outreach Program distribution
schedule online as well as
through email and it's social
media channels. The purpose
of the Community Outreach
Program is to visit locations
without current access to food
support
program.
Clients
receive a box of shelf stable
food products, but also fresh,
nutritious produce and bakery
items, along with a healthy &
beauty bag containing toiletries
and personal care items. Food
Helpers also identifies seniors
in rural communities to connect
them with available resources,
such as the PA Senior Food
Box Program that Food Helpers
facilitates.

September 2021
Community Outreach
Food Program
Reserve your box at
9/22 - 9am-12pm

www.foodhelpers.org

Grove United
9/15 - 9am-12pm

Presbyterian
Church

Thomas Church

9/1 - 9am-12pm

in Venetia

Duke's Dinner /

Walk-up welcomed!
Questions? Call us at

84 Truck Stop

(724) 632-2190 x100
to speak with the
Food Bank

9/29 - 9am-12pm
California Manor

9/8 - 9am-12pm
Donegal Twp
Municipal Office
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Additional Locations In October/November Include:
Paris, PA
Amity, PA

Prosperity, PA
Eldersville, PA

Marianna, PA
Hickory, PA

Fredericktown, PA
Frankfort Springs, PA

Recognizing our Helpers
Food Helpers is undertaking an ambitious goal,
changing the food banking model. We might be
Food Helpers, but we also have our own helpersvolunteers and local donors who always show up
when we need them. We want to extend a sincere
thank you to those who support our efforts of
feeding small communities and the 46% of food
insecure families not eligible for governmentfunded food pantry support, from the large
donations from local foundations and corporations
to those donating $10 per month.

Food Helpers would like to highlight a donation
made by the Dr. Malcolm Ruben and Dr. Jerold
Ruben Fund
of
the
Washington
County
Community Foundation for their support of our
marketing efforts. Their support in helping us
spread the word has had a direct result on the
success of the Community Outreach Program
across the county.
Food Helpers also would like to say thank you to
Dorothy Tecklenburg for donating her time and
expertise in communicating our new programs.

We also want to specifically highlight two donors
who made our new efforts possible.

Interested in getting involved and being a helper?
Visit our website at https://www.foodhelpers.org.
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“The Food Bank couldn’t do this job
without us showing up. It was enough
for us to see, to help,” said CNX’s
Blake Lightholder.
“They’re our neighbors,” observed
Lightholder. “It doesn’t matter whether
they are an immediate neighbor. We
benefited the community, not one
individual.”

Volunteers from Stein Wealth Management join the assembly line, packing boxes
of shelf-stable food at Food Helpers facility in Brownsville, PA.

Volunteerism
During the pandemic, people needed access to food. Four Washington
county heroes answered that call. They prefer to be called volunteers,
but they are heroes nonetheless. They had the ability to respond, and
they did, and along the way discovered unexpected benefits at the
Greater Washington County Food Bank.
Melissa Stein of Stein Wealth Advisors understood. “It upsets me- we’re
a prosperous country and some people don’t have enough food. Many
people are surprised to know how many Americans struggle providing
healthy food for their families,” she said. “It’s our duty in each of our
communities to ensure our children and families have access to
wholesome, healthy food.”
Individuals and corporations stepped up, providing the hundreds of
volunteer hours, and CNX was one of such groups.

The Food Bank needs corporate
volunteers, but its life blood are
individuals who have been with the
GWCFB for years. Retired postal
worker Dixie B (she’s shy about using
her last name) does it all - sells at the
farmers market, sorts clothing at the
thrift store, packs boxes, and loves
getting her hands dirty.

"I guess it goes back
to my Grandmother.
That’s what we did.
She said ‘service’ is
our middle name."
- Dixie B.

Lightholder could generalize. “Having
an immediate impact on the
community was rewarding for me.
There are few better feelings than
giving back.” He saw it as a cycle of
life. “For me, it completes the cycle we make our living here, support our
families here, the community supports
us. When we support the community,
it completes the cycle of good will.”
Like the others, he recommends the
experience. “I encourage anyone to
try it, and see how giving is making an
impact.”

During the height of the pandemic, CNX consistently sent volunteers to help
prepare boxes, packing as many as 600+ boxes in one volunteer shift!

Stein took it one step further. “It
makes me ask ‘How can I help
more?’”

There are many ways to volunteer: The FARM, Country Thrift Market, Healthy Habits Training Center,
and Greater Washington County Food Bank. Are you inspired? Do you have the ability to respond?
Go to www.foodhelpers.org/volunteer
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New look, same mission
Food Helpers is the culmination of a
five-year rebranding initiative that
reflects Greater Washington County
Food Bank's transformation into a
comprehensive and proactive food
service organization. Food Helpers
proactively seeks to identify at-risk
families to intervene early with food
assistance, as well as other
services, before food insecurity can
lead to other challenges.

Comprised of four divisions (Greater
Washington
County
Food
Bank,
Healthy
Habits
Training
Center,
Country Thrift Market, and The
FARM), Food Helpers aims to
proactively help the estimated 46% of
food insecure families who are not
currently eligible for governmentfunded pantries or food programs.
Will you become a helper?

Food Helpers staff at the Community
Outreach Program in Fredericktown, PA.

Look for the helpers
If you are from Western Pennsylvania, you probably know Mr. Rodger’s advice for people in need:
"Look for the helpers." Helpers at the Greater Washington County Food Bank spent the past five years
re-working, re-organizing, re-assessing and re-branding. We are now, officially, Food Helpers. “We
have grown to be so much more than a food bank and so we needed a new brand to represent the
growth of our four divisions,” said Connie Burd, Executive Director of Food Helpers.

During the pandemic, there was an increase in the number of food
insecure people, so we stepped up to fill the need. And going forward,
we have a new truck you may see in your neighborhood. We call it the
Truck to Trunk delivery model that Greater Washington County Food
Bank pioneered to distribute food to needy families in rural and
underserved areas of the county. But that’s just our mission of Feeding.

We are also Training anyone in Washington County, regardless of
their economic means and circumstances, at our Healthy Habits
Training Center, where we offer courses related to food
preparation and nutrition, gardening techniques, life skills, among
other topics. Our training facility will also be home to a certified
kitchen for preparing hot meals for those in need.

Our third division is Thrifting. We operate a high-quality thrift store,
which includes our “boutique” section of designer fashions. Stop by
and see it. It brings “re-use, recycle” to a whole new level. We’re
open M-F 10am-6pm and Saturday 9am-4:30pm. We accept
donations on Tuesdays and Wednesdays.

And finally, Farming. On our 22-acre growing facility, we not only
grow vegetables, traditionally and hydroponically (they grow in
water!), we’ve also planted an orchard that will provide fruit in the
near future. If you want to learn how to do any of that, we’ll teach
you.
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Q&A WITH
CONNIE BURD
EXECUTIVE DIRECTOR

Q: About six years ago, you moved from Eighty Four to your current facility in Brownsville.
Why did you make that move, and how has your new facility impacted your operations?

A:
The move to Brownsville was precipitated both by necessity and
opportunity. The facility we leased in Eighty Four continuously needed repairs,
and at only 9,500 square feet, prohibited us from accepting large contributions
of donated food and from maintaining adequate inventory. Our current 26,500
square feet facility, along with 22 acres of pristine farm land, has enabled us to
accept tractor trailers full of donated food, and to maintain an inventory of food
sourced in advance and at the best prices. Our increased space has also
enabled us to launch new programming that complements the traditional food
bank services. And thanks to the generosity of many, our new facility is now
debt-free! This new facility has transformed us!

A Food Helper loads fresh bananas, carrots, and
lettuce into a client's vehicle.

Q: What impact will the loss of the Washington County grant have on the
organization?
A: While losing the county grant was a disappointment, it was only 7% of our
revenue last year. Local individuals, fundraisers, corporations and foundations
provided 51% of our operating revenue and we have every reason to believe
that their extraordinary generosity will continue.
Q: What is the reasoning behind the Community Outreach Program, and how has
this new program been received thus far?
A: It has long been our goal to serve more communities in Washington County.
One of the reasons that we instituted our Truck to Trunk model in late 2019 was
that the increased efficiency of the model would enable us to serve more
communities. We were delighted to have initiated the Community Outreach
Program in July and are receiving some wonderful feedback from our clients.
As we build momentum and increase our marketing efforts, the word has
spread and more clients have requested food assistance. The Fredericktown
distribution was wonderfully successful. We were able to serve over 100 needy
families during our first visit to the waterfront.

Cars line up to receive food at the Fredericktown
Community Outreach Program distribution.

Pennatronics and their staff hosted a food drive
during the pandemic to help feed our community.

Q: What is the funding source for the Community Outreach Program?
A: To purchase the food for the Community Outreach Program, we utilized $100,000 from our unrestricted
reserves, and we anticipate that food will last four to six months for the current distribution schedule. To be able
to continue the program, and hopefully to increase the distributions, we soon will be initiating a fundraising
campaign. The community has been so very generous to us over the past years, and so we are hopeful that they
will continue their generosity to enable us to serve these newly-identified needy families in our community.
Q: Are there any other changes planned for Food Helpers in the coming months?
A: Food Helpers is exploring several new programs
that focus on the identification of underserved food
insecure residents and we have also strategized
methods to increase our existing Veterans Program
and our Senior Box Program. Currently, we are
upgrading our kitchen to initiate our Short-Term
Emergency Program (STEP). Through STEP, the
Food Bank will prepare and deliver hot, nutritious
meals to individuals with short-term medical
conditions with no or a limited support system at
home. It is anticipated that through good nutrition
individuals will recover more quickly and more fully,
which will reduce the likelihood of needing
additional medical treatments or hospital stays.
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909 National Pike W. Brownsville PA 15417
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ONE CRISIS, FOUR RESPONSES
Everyone knows what happened last year. The media
showed us bewildered people who never thought they’d
wait in long lines for food. Four Washington County
residents saw the need and took action, and they all did
something different.
With many of their projects on hold, Ben’s Men at St.
Benedict’s parish staged a virtual food drive for the
Greater Washington County Food Bank, now a division of
Food Helpers. After setting a goal of $3,000, they raised
almost twice that amount, due to, in Stan’s words,
“Heartfelt charity and generosity.”
“I think when you’re being charitable, food is a more direct
way to give. You know where it’s going; you know the
value to people.” He said their faith led them.
For Ashley Wissing, the thought of children going to bed
hungry kept her up at night. “It speaks to my heart,
especially children not having what they need.” She
realized the kids served by the GWCFB were no different
than her own two children.

State Farm agent Megan Chicone and her local team
also wanted to help. She was touched by the plight of
people who had never been in this position before.
“We had to help these people. They lost a job through
no fault of their own. We had to do something quickly
to get money back into the community.”
State Farm also had a matching program. The
minimum donation was $25, but enough people
heeded their call that they raised nearly $8,000!
Others were able to give larger amounts. One
anonymous donor and her husband wrote checks for
$40,000. "I cannot imagine having to worry about
feeding my family due to circumstances out of my
control. I felt an obligation to help during these
unprecedented times.”
One crisis, four people, four responses. But the crisis
is not over. With food insecurity, it is never over. To
find your way to help, go to www.foodhelpers.org.

